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New York Metropolitan Chapter

Dr. Stuart Robertshaw, President & CEO
National Association for the Humor Impaired
400 South 15" Street, Suite 201

La Crosse, WI 54601

Dear Dr. Humor,

On behalf of the NY Metropolitan Chapter of SOCAP International, | wanted to
thank you for the delightful presentation you delivered to our membership last
month. Few professionals recognize the importance of humor in the workplace
as profoundly as do those of us in consumer care. And your program on the
medical and psychological benefits of laughter was a smashing success.

Here is some of the feedback we collected on our formal evaluations:

"| didn't realize how healthy it is, personally and professionally, to just
have fun!"

"Because of Dr. Humor's presentation, | am planning to implement a
'fun' team within our department, as soon as possible."

"Dr. Humor was terrific. Not only was he funny, but he also educated
me on the benefits of laughing and having fun at work."

"Having fun -- especially in the Consumer Affairs industry -- is critical to
retaining the most talented individuals on your staff."

Please accept our warmest appreciation for your inspiring content and delivery,
and rest assured we will all be reaping the benefits of both, for years to come.

Jubilant regards,

o 7 M
Cheryl Ggnzalez Alesso
President




